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If I want to set-up a temporary patio what do I need to do?
If you are looking to set-up a temporary patio on public lands (e.g., sidewalk or adjoining cityowned greenspace) or on your own private land (e.g., extending into a parking lot), you are
required to complete the application here. Please visit http://burlington.ca/patios for more
information.
I had a temporary patio in Spring/Summer 2021. Do I need to apply again?
Yes, but it will be an expedited process. In the application, you will have the opportunity to check a
box indicating whether you had a temporary patio in 2021, and whether you are proposing any
changes to your temporary patio for this year. If you are not proposing any changes, your
application will be considered the same, and subject to the same approval conditions, as in 2021
Besides the City’s application and permit process, what other steps do I need to ensure I
take?
If applicable, applicants are responsible for receiving written approval from the landowner or
landlord that a temporary patio may be permitted on the property.
You must also follow the Temporary Patio on Lands Application & Guidelines (2022), AGCO
Liquor License Requirements, public health requirements and all other applicable legislative and
regulatory requirements. It is the responsibility of the business owner to ensure these steps are
taken.
If I am setting up a temporary patio, am I required to have a public washroom?
In Accordance with the Ontario Building Code, if an establishment provides seating for food
consumption then washroom facilities are required for those patrons.
What are the insurance requirements for temporary patios on public lands?
• The 2022 temporary patio program will require restaurateurs operating a temporary patio
on public land to carry $2 million commercial general liability insurance, naming the City of
Burlington as an additional insured on the policy.
• This is a reduction from previous years, which required restaurateurs operating a temporary
patio on public land to carry $5 million commercial general liability insurance.
• This reduction in commercial general liability insurance to $2 million will be limited to the
duration of the 2022 patio program, until October 31, 2022.

I’d like to install a tent on my temporary patio on private lands. What steps do I need to
take?
Tents may require a building permit depending on size and location and must meet the
requirements of the zoning by-law and Ontario Building Code before it can be issued.
When Building Permits are required, there are several factors that need to be submitted and
reviewed before permit issuance such as structural sufficiency, set backs to other structures, fire
safety, professional design/review.
The regulation of tents in the Building Code has historically, and currently, remains predominantly
focussed on fire safety.
If you have questions regarding these requirements and how to ensure the safety of occupants
and staff, please contact buildingpermits@burlington.ca or the Special Business Area Coordinator
at 905-335-7600, ext. 7402.
Does my patio application approval extend to erecting a tent or do I have to do a separate
approval for the tent?
If you would like to install a temporary tent/structure on your patio, you must apply for a temporary
patio permit using the Temporary Patio on Private Lands Application online form. You must
specify this on your application for a temporary patio permit. Restauranteurs with an existing patio,
in other words, not a temporary patio, may install a temporary tent/structure on your patio, so long
as you are granted all the necessary approvals. A building permit for a temporary tent/structure on
any type of patio may also be required in order to comply with the requirements of the Ontario
Building Code.
City Council waived certain zoning provisions. Does this mean I don’t require a permit to
install a tent?
Regardless of the zoning provisions currently being waived by the City, tents still require a building
permit and must comply with the Ontario Building Code unless the tent or group of tents meets all
three of the following criteria:
• are not more than 60 m2 in aggregate ground area,
• are not attached to a building, and
• are constructed more than 3 m from other structures (based on Sentence 1.3.1.1.(5) of
Division C of the OBC)
Tents that meet all three of the criteria above do not require a building permit.

What was the significance of the City waiving the zoning provisions if I still need to obtain
a building permit?
The City of Burlington is currently waiving the following zoning for a temporary tent located on a
temporary patio on private lands for the purpose of streamlining the approval process:
• removing the zoning requirement for a temporary tent to be three metres from a building or
property line,
• zoning restrictions on tents larger than 60 m2 and,
• waiving the requirement for a site plan approval and zoning clearance certificate.
By waiving these provisions at the municipal level, City staff will be able to streamline the approval
process. However, building permits are still required in order to adhere to the Ontario Building
Code. The requirements under the Ontario Building Code are a separate process and form part of
the overall building permit review.
Where can I find more information about the program?
Businesses can visit burlington.ca/patios or contact the City’s Special Business Area
Coordinator: Samantha.Romlewski@burlington.ca 905-335-7600, ext. 7402.
Where can I find information on additional supports for businesses in Burlington?
Burlington Economic Development currently has a COVID-19 business phone line available for
Burlington businesses to call with questions regarding their business and the COVID-19
pandemic. Please call (289) 337-5505 ext. 102 and a member of our team will be in touch as soon
as possible. You can also visit our website at http://investburlington.ca/covid19.

